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British Columbia Region Service Committee of Narcotics Anonymous 

 

 

Welcome to the BC Regional website and email service. This service has been created to better allow us 

to communicate and work together even when we are apart. 

There are 2 main areas to the website that you will find. The “front end” as we call it, is comprised of 

approximately 13 pages with links and information available to the general public. All of this can be 

found at http://www.bcrna.ca/main/index.php 

This area of the website is open to the public and allows them to find information about NA, meetings, 

Areas, events, contact info, etc... 

The second area of the website that we use for our workgroups, forums, meeting updates, etc... Is what 

we refer to as the “back end”. This area of the website is only accessible once you have completed the 

website user request form and have a user name and password. 

If you are an RCM and are serving your area at the BC Regional Table you will be given a bcrna.ca email 

address which can be accessed by using the link on the website homepage. Other BC Regional members 

who hold a service position at the Region also have an email address assigned to them by the web 

coordinator. 

This system of email, online work groups, forums and other “back end” features allows us to still work 

together and communicate between quarters and ensures that any work that is done or communication 

between trusted servants remains accessible for those who fill the positions at later dates. All emails 

and documents remain on the website server and part of the BC Region service committee regardless of 

who holds the position and for how long. 

The following pages have been compiled to help you to better navigate the website and help make the 

service area of the website part of your BC Regional Service experience. 

http://www.bcrna.ca/main/index.php
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British Columbia Region Service Committee of Narcotics Anonymous 

Important Email Addresses 
BCRSC Secretary - secretary@bcrna.ca 

Website Coordinator – webcoordinator@bcrna.ca 

Regional Website Terms of Service 
This document represents the Terms of Service that are the suggested guidelines for conduct on the BC 

Regional Web Site. The Terms of Service are derived from the principles of N.A. and guide the 

relationship with users and members who interact with the BC Regional Web Site. By accessing areas of 

the BC Regional Web Site that require input, either by form, secured entry or other specific user initiated 

means, you agree to abide by the Terms Of Service. In this document, words importing the singular also 

include the plural and vice-versa where the context requires. 

Definitions 

1. “Site” means the B.C. Regional Web Site 

2. “TOS” means Terms Of Service 

3.  “us”, “we” and “our” means B.C. Regional Service Committee of Narcotics Anonymous and/or 

any of the Trusted Servants who carry out the functions and roles accorded to them by the B.C. 

Regional Service Committee 

4. “BCRSC” means B.C. Regional Service Committee 

5. “Users” means any member or non-member of Narcotics Anonymous who requests inclusion of 

their details on the Site. 

6. “Information” means anything that is presented on the Site for end user consumption and 

perusal. 

7. “Data” means any input by a member, user or administrator who has access to the Site. 

8. “Post” or “Posted” means data that is received for submission to the Site by whatever means. 

9. “Use” means access and interaction with the Site by whatever means. 

10. “Details” means the private information that you submit for inclusion as a user, member or 

administrator of the site. 

11. “Service Structure” means any N.A. service body in the context as understood in the 12 

Traditions and 12 Concepts of Narcotics Anonymous. 

12. “Active User” means a user who has requested their details be submitted for registration and 

has not requested their details to be removed from the Site. 

13. “Inactive User” means a user who no longer has a service position within the Service Structure 

and who has not responded to a request for clarification of status of their details. 

Privacy 

Your privacy is very important to Us and so is the privacy of other Users of this site. Whilst We are not 

able to guarantee the safety of your Details when submitted for inclusion on the Site, We will make 

every effort to safeguard your Details. We will not use any User Details for any purpose other than those 

considered as part and parcel of communication with those Users who are part of the Service Structure. 

Under no circumstances will We transmit User Details to any outside agency without the prior 

permission of the User or unless so compelled by Order of the Law. 
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British Columbia Region Service Committee of Narcotics Anonymous 

Because there may be sections of the site that Users access which reflect the Details of other Users, we 

ask that you respect their anonymity and not use their Details for any reason other B.C. Regional Service 

Committee of Narcotics Anonymous than to communicate with them for purposes considered to be 

acceptable forms of use for conducting the business of the BCRSC. 

Purpose 

The purpose of the Site is to provide information that promotes transparent, open and honest 

communication between all members of N.A. and the public. The effectiveness of the Site depends upon 

the reasonable use by all members. 

Suggested Guidelines for use of the Site. 

Tradition 12 states “Anonymity is the spiritual foundation of all our Traditions, ever reminding us to 

place principles before personalities.” 

Do’s 

 Ask the Web Coordinator for help if you’re having difficulty accessing the “members” section of 

the site. 

 Report broken links or documents that are not correct or working properly to the Web 

Coordinator. 

 Contact the Web Coordinator if you’re having difficulty with an assigned Email address. 

(Regional Committee and Sub-committee positions) 

 Be mindful of and protect the anonymity of others whose names appear in list form on the site. 

 Respect the trademark and copyright issues relating to and regarding the use of NAWS Inc. logos 

and literature. 

 Check for the accuracy of your personal, Area and Group meeting information, and let the Web 

Coordinator know whenever a discrepancy exists. 

Don’ts 

 Use the Forum section for non N.A. related communication. 

 Use the Forum section to promote personal agendas. 

 Use the Forum section for commercial purposes. 

 Send spam, non relevant Email or chain Email to bcrscna.bc.ca assigned Email addresses. 

 Use the Workgroup section of the site for any other reason beyond it’s original intent. 

 Provide any third party, personal or commercial interest, with any Email information from any 

members list that may be available. 

 Offer to link the site to any third party person, body or organization 
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British Columbia Region Service Committee of Narcotics Anonymous 

Logging into the Service Email (gmail) 

 
The website coordinator’s email address is: webcoordinator@bcrna.ca The web coordinator will provide 

you with your email address and password.  Once you have those, you can log into the service email. 

1. Open an internet browser such as “Internet Explorer”, “Mozilla Firefox” or “Google Chrome”. 

2. In the address bar at the top of the page, type in BCRNA.ca and hit the <Enter> button (please see 

below screenshot, which shows what my screen look like before I hit enter. Where you need to type 

is circled in red) 

 

 
 

Once you hit enter, your screen should look like this: 

 

 

mailto:webcoordinator@bcrna.ca
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British Columbia Region Service Committee of Narcotics Anonymous 

3. Click the <ENTER WEBSITE> link, you screen should then look like this: 

 

 
 

4. In the blue bar, down the left hand side, you should see, in red writing, a link that says 

 <Service Email>.  Click that link.  This screen should appear: 
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British Columbia Region Service Committee of Narcotics Anonymous 

5. Now click the link in the center of the page that says <Service Email System>, This screen should 

appear: 

 

 
 

6. Under username, enter your full NA service email address (ex. PR@bcrna.ca) 

7. Under Password, enter the password you were provided by the Website coordinator. 

8. Click the sign in button. 

9. Provided you enter the right username and password, you should now be logged into the email.  

 

If you have any troubles, please contact the website coordinator. 

Website user request form 
In order for you to access the “back end” of the website and participate in work groups, update meeting 

info, post to the forums, etc... you will need to have a username and password. These are different from 

the email username and password.  

If you go to http://www.bcrna.ca/main/userapp.php you will be able to send in a request for access to 

the “back end” of the site. The webpage will look like this  
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British Columbia Region Service Committee of Narcotics Anonymous 

 
 

Once you have submitted the request you should receive an email with your username and confirmation 

that you now have access to the area. Please do not delete that email as you may need it in the future. 

Other Trusted Servants or Members at large may have access to the “login area” of the bcrna.ca 

website.  For them to have access, please do not give out your login information.  Instead, please have 

them fill out the same online form as you did. By going to that form, they can fill in their personal 

information and get their own login name and password.  The personal information that is requested is 

minimal. 

Depending on who the person is and if they hold a service position determines what areas of the “back 

end”  they will be able to access. Members at large only have access to the forums and general 

information area. 

Website user request form for “Members at Large” 
People from you area may have access to the “login area” of the bcrna.ca website.  For them to have 

access, please do not give out your login information.  Instead, please have them fill out this online 

form: 

http://www.bcrna.ca/main/userapp.php  

By going to that form, they can fill in their personal information and get their own login name and 

password.  The personal information that is requested is minimal 
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Logging into the BCRNA website 
The website coordinator’s email address is: webcoordinator@bcrna.ca 

1. Open an internet browser such as “Internet Explorer”, “Mozilla Firefox” or “Google Chrome”. 

2. In the address bar at the top of the page, type in BCRNA.ca and hit the <Enter> button (please see 

below screenshot, which shows what my screen look like before I hit enter. Where you need to type 

is circled in red) 

 

 
 

3. Once you hit enter, your screen should look like this: 
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4. Click the <ENTER WEBSITE> link, you screen should then look like this: 

 

 
 

5. In the blue bar, down the left hand side, you should see, in red writing, a link that says <Service 

Portal>.  Click that link.  This screen should appear: 

 

 

 



P a g e  | 10 

 

British Columbia Region Service Committee of Narcotics Anonymous 

6. There is a link in the top-center of the white space that says <Click here to login>.  Click that link.  

this screen should appear: 

 

 
 

7. Enter your username and password that were provided to you by the website coordinator. Click the 

<Login> button. If your login was successful, you will see this page: 

 

 

If your login was not successful, you can try again, or contact the website coordinator. 
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Participate in workgroups 

 
A workgroup is how tasks or projects are done at the BCRNA during the time between our meetings. 

Workgroups are created on the website and all that participate in the workgroup are able to upload 

documents, post messages and share ideas.   

For the workgroup to better function the Facilitator will ask for a “point person” for the workgroup and 

“workerbees”.  The point person organizes the group, but should not be expected to do all the work.  

The “workerbees” are the people who complete different parts of the task to contribute to getting the 

project done.  If you take on a task as a workbee, it is really important that you complete it be the 

deadline provided.   

Don’t take on more tasks then you can actually complete. Participating in at least one workgroup is 

essential to getting the work of the region done. Workgroups have their own special section in the 

BCRNA website.  To access this section, log into the BCRNA website (Please see the section in this 

document on “Logging into the BCRNA website”. 

Click on the <Workgroups> link, see below. 

 

Once you click on the Workgroups link, you will see a list of the active workgroups. Please feel free to 

spend some time in here. Click on the links, read the information posted in the different workgroups, 

participate in the discussions, ask questions and get involved! 
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Additional Links 
 

Once you have logged into the service area of the BCRNA website you will also find links that will allow 

you to read and participate in the forums, update meeting information, add events, view other 

members contact information and download documents that have been uploaded to the website. 

All of those links can be found on the left side of the page once you have logged into the “back end”. 

If you have any questions, issues, or concerns feel free to contact the web coordinator at 

webcoordinator@bcrna.ca 

 

 

mailto:webcoordinator@bcrna.ca

