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Welcome to the BC Regional website and email service. This service has been created to better allow us
to communicate and work together even when we are apart.

There are 2 main areas to the website that you will find. The “front end” as we call it, is comprised of
approximately 13 pages with links and information available to the general public. All of this can be
found at http://www.bcrna.ca/main/index.php

This area of the website is open to the public and allows them to find information about NA, meetings,
Areas, events, contact info, etc...

The second area of the website that we use for our workgroups, forums, meeting updates, etc... Is what
we refer to as the “back end”. This area of the website is only accessible once you have completed the
website user request form and have a user name and password.

If you are an RCM and are serving your area at the BC Regional Table you will be given a bcrna.ca email
address which can be accessed by using the link on the website homepage. Other BC Regional members
who hold a service position at the Region also have an email address assigned to them by the web
coordinator.

This system of email, online work groups, forums and other “back end” features allows us to still work
together and communicate between quarters and ensures that any work that is done or communication
between trusted servants remains accessible for those who fill the positions at later dates. All emails
and documents remain on the website server and part of the BC Region service committee regardless of
who holds the position and for how long.

The following pages have been compiled to help you to better navigate the website and help make the
service area of the website part of your BC Regional Service experience.

British Columbia Region Service Committee of Narcotics Anonymous
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Important Email Addresses
BCRSC Secretary - secretary@bcrna.ca

Website Coordinator — webcoordinator@bcrna.ca

Regional Website Terms of Service

This document represents the Terms of Service that are the suggested guidelines for conduct on the BC
Regional Web Site. The Terms of Service are derived from the principles of N.A. and guide the
relationship with users and members who interact with the BC Regional Web Site. By accessing areas of
the BC Regional Web Site that require input, either by form, secured entry or other specific user initiated
means, you agree to abide by the Terms Of Service. In this document, words importing the singular also
include the plural and vice-versa where the context requires.

Definitions

1. “Site” means the B.C. Regional Web Site

2. “TOS” means Terms Of Service

3.  “us”, “we” and “our” means B.C. Regional Service Committee of Narcotics Anonymous and/or
any of the Trusted Servants who carry out the functions and roles accorded to them by the B.C.
Regional Service Committee

4. “BCRSC” means B.C. Regional Service Committee

5. “Users” means any member or non-member of Narcotics Anonymous who requests inclusion of
their details on the Site.

6. “Information” means anything that is presented on the Site for end user consumption and
perusal.

7. “Data” means any input by a member, user or administrator who has access to the Site.

8. “Post” or “Posted” means data that is received for submission to the Site by whatever means.

9. “Use” means access and interaction with the Site by whatever means.

10. “Details” means the private information that you submit for inclusion as a user, member or
administrator of the site.

11. “Service Structure” means any N.A. service body in the context as understood in the 12
Traditions and 12 Concepts of Narcotics Anonymous.

12. “Active User” means a user who has requested their details be submitted for registration and
has not requested their details to be removed from the Site.

13. “Inactive User” means a user who no longer has a service position within the Service Structure
and who has not responded to a request for clarification of status of their details.

Privacy

Your privacy is very important to Us and so is the privacy of other Users of this site. Whilst We are not
able to guarantee the safety of your Details when submitted for inclusion on the Site, We will make
every effort to safeguard your Details. We will not use any User Details for any purpose other than those
considered as part and parcel of communication with those Users who are part of the Service Structure.
Under no circumstances will We transmit User Details to any outside agency without the prior
permission of the User or unless so compelled by Order of the Law.

British Columbia Region Service Committee of Narcotics Anonymous
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Because there may be sections of the site that Users access which reflect the Details of other Users, we
ask that you respect their anonymity and not use their Details for any reason other B.C. Regional Service
Committee of Narcotics Anonymous than to communicate with them for purposes considered to be
acceptable forms of use for conducting the business of the BCRSC.

Purpose

The purpose of the Site is to provide information that promotes transparent, open and honest
communication between all members of N.A. and the public. The effectiveness of the Site depends upon
the reasonable use by all members.

Suggested Guidelines for use of the Site.
Tradition 12 states “Anonymity is the spiritual foundation of all our Traditions, ever reminding us to
place principles before personalities.”

Do’s

e Ask the Web Coordinator for help if you're having difficulty accessing the “members” section of
the site.

e Report broken links or documents that are not correct or working properly to the Web
Coordinator.

e Contact the Web Coordinator if you’re having difficulty with an assigned Email address.
(Regional Committee and Sub-committee positions)

e Be mindful of and protect the anonymity of others whose names appear in list form on the site.

e Respect the trademark and copyright issues relating to and regarding the use of NAWS Inc. logos
and literature.

e Check for the accuracy of your personal, Area and Group meeting information, and let the Web
Coordinator know whenever a discrepancy exists.

Don’ts

e Use the Forum section for non N.A. related communication.

e Use the Forum section to promote personal agendas.

e Use the Forum section for commercial purposes.

e Send spam, non relevant Email or chain Email to bcrscna.bc.ca assigned Email addresses.

e Use the Workgroup section of the site for any other reason beyond it’s original intent.

e Provide any third party, personal or commercial interest, with any Email information from any
members list that may be available.

e Offer to link the site to any third party person, body or organization

British Columbia Region Service Committee of Narcotics Anonymous
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Logging into the Service Email (gmail)

The website coordinator’s email address is: webcoordinator@bcrna.ca The web coordinator will provide
you with your email address and password. Once you have those, you can log into the service email.

1. Open aninternet browser such as “Internet Explorer”, “Mozilla Firefox” or “Google Chrome”.
In the address bar at the top of the page, type in BCRNA.ca and hit the <Enter> button (please see
below screenshot, which shows what my screen look like before | hit enter. Where you need to type
is circled in red)

& Google - Mozilla Firefox OS]
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A fastor way 10 browse the web

G Install Google Chrome

Goc )8[6

Gongle Search Fim Feeling Lucky
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Once you hit enter, your screen should look like this:
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Drug Problems?

We Can Help, We've been there too...

U]

Welcome to The British Columbia Region of Narcotics
Anonymous

All of the efforts of the British Coluriaia Region Service Committee of Narcotics Anonymous are
inspired by the primary purpase of the groups we serve. Upon this common ground we stand
committed

Ourvision is that one day

« Every addict in the Region has the chance to experience our message in his or her own
languiage anc culture and find the opportunity for a new way of life;

« NA communities waridwice andt the BCRSC work together in a spiri of unity and
cooperation to carry oUr message of recovery,

« Narcatics Anonymaus has universal recognition and respect as a viable program of
recovery.

As our commanly held sense of the highest aspirations that set our course, our vision is our
touchstone, our references point, inspiring all that we:do. Honesty, trust and goodwil are the
foundation of these ideals. in all our service efforts, we rely Upon the guidance of a loving
Higher Power.

2012 CAR GRoup MoT1ON FORM

How does it work?
This is your fellowship in action. The link to the 2012 CAR Group Mation Form is your
opportunity to have a say in the future and shape of the Fellawship of Narcotics Anonymous.

Please downlaad the form and express your Group conscience by answering the questions
and sending it back to the Email on the form or hand it to your RCM &t your next Area Service
Cammittee meeting

ENTER WEBSITE

British Columbia Region Service Committee of Narcotics Anonymous
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Click the <ENTER WEBSITE> link, you screen should then look like this:

@ Welcome to the B.C. Regional Service Committee of N.A. - Mozilla Firefox
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WELCOME TO THE B.C. REGIONAL SERVICE COMMITTEE OF N.A.

Nartotics Anonymous sprang from the Alesholics Anonymaus Program of the late 19408,
with MN& meetings first emerging in the Los Angeles area of California, USA, in the early
19505, The N& program started as a small US organization that has grown into one of
the world's oldest and largest international organizations of its type. For many years,
We grew very slowly, spreading from Les Angeles to other majer Marth American cities
and Australia in the early 1970s. Within a few vears, aroups had formed in Brazil,
Calombia, Germany, India, the Irish Republic, Japan, New Zealand, and the United
Kingdom. In 1983, Nareotics Anonymous published its self-titled Basic Text baok, which
contributed to its tremendous arowth; by year's end, NA had grown to more than a
dozen countries and had 2,966 meetings

Today, Nareotics Anonymous is well established throughout much of North and South
&smerica, Western Eurape, Australia, the Middle East, Mew Zealand and Eastern Europe.
Newly formed groups and NA communities can be found scattered throughout the
Indian subcontinent, 4frica, and East &sia. Today the organization is truly 3 worldwide
multilingual multicultural fellowship with more than 58,000 weekly meetings in 131
countries*. Narcofics Anonymaus books and information pamphiets are currently
available in 39 lanquages, with translations in process for 16 languages

*As of May 2010

AW

APPROVAL DRAFT FOR REVIEW - LIVING CLEAN

The appraval draft of the baok “Living Clean: The Journey Continues” is available for
dovnload from here - Link to Living Clean Approval Dratt

Please review the book and let your Group, Area, or Regional Representative what you
think of this draft pisce of literature,

The vate regarding fellawship approval of the book wil take place at the World Service
Conference in april 2012,

If approved, the book will be available after May 2012
EXPRESSING OUR GRATITUDE
The participation of so many members from across the Fellowship really shaped the

book, and taught us the pawer of the prayer, *...grant us a bond of sefflessness, that
this may truly be Your work, not ours.” We want to extend our deepest appreciation to

In the blue bar, down the left hand side, you should see, in red writing, a link that says

<Service Email>. Click that link. This screen should appear:

(@ welcome 1o the B.C. Regional Service Committee of N.A. - Mozilla Firefox

Jokd
Fle Edt Yew Hstoy Bookmerks Took Hep

8 wielcome to the B.C. Regional Service Co. ) welcome to the B.C. Regional Service Co... X | + | 3
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WELCOME TO THE B.C. REGIONAL SERVICE COMMITTEE OF N.A.

Welcome to the Service Email System.

During the coming manths, we will continue to build on the internal structure of our web
site, using the tools available with Google Apps.

The links below wil take you directly to the various sections that are available. You wil
need your user name and password to access each of the facilities

There is a shared address book which is made up of all the pasitions in our Servics
Email System. You will find a link to these addresses when you enter our Service Pages
{Not on this page for spam protection).

Service Email System Service Email System
Service Calendar Service Calendar
Service Documents  Service Documents
Service Intranet Service Internal Sites

©2012, British Columbis Regional Service Committas of Narcotics Anonymous, All Rights Resarved
This ite is racoqnized. 3pproved, and maintained by the of Narcatics Anonymous
This Committee is NOT responsible for any non NA endorsed links pointed to other sites.
When we £5y "nan-endarsed®, ue mean any sites that dan't explicitly stste thak they are recognized o supparted by their Region ar Ares.

This webite template courtesy of the CANA { ACHA

Hame | N Information | Narcatics Anenymous Meetings | NA Bvents | NA Literaturs | Contact Us
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5. Now click the link in the center of the page that says <Service Email System>, This screen should
appear:

(@ Gmail: Email from Google - Mazilla Firefox ===

Fle Edt iew Hstory Bookmarks Tols  Hep

| O wilcome £o the B.C. Regional Service Co. | P41 Gmai: Email from Google x|+

€ P googkecom I vizelogn? c||*y- Pt ®
Google Newta Gt
Gmail
A Google approach to email Signin

Gmail is built on the idea that email can be more intuitive, efficient, and useful. And maybe even fun. Afer (zmerios

all, Gmail has

= Lots of space Password
Over 7662.368077 megabytes (and counting) of free storage.
Less spam
Keep unwanted messages aut of your inbox m O stay signed in
Mohile access Can' access your acoount?
Get Gmail on your mobile phone. Learn more

About Grail  Mew features!  Switch to Gmall  Create an account

The Google Science Fair
An anline science competition for curious young minds across the globe. All you need is

2 question. What's yours?

Gmal far Work  Terms &Frivacy  Help Engis|

< m >

Under username, enter your full NA service email address (ex. PR@bcrna.ca)
Under Password, enter the password you were provided by the Website coordinator.
Click the sign in button.

Lo N

Provided you enter the right username and password, you should now be logged into the email.

If you have any troubles, please contact the website coordinator.

Website user request form
In order for you to access the “back end” of the website and participate in work groups, update meeting
info, post to the forums, etc... you will need to have a username and password. These are different from
the email username and password.

If you go to http://www.bcrna.ca/main/userapp.php you will be able to send in a request for access to
the “back end” of the site. The webpage will look like this

British Columbia Region Service Committee of Narcotics Anonymous
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a3l Regional Web Site - Members Application
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[ [Your Service Positio

i

Subnit Form! [Clear Form

Once you have submitted the request you should receive an email with your username and confirmation
that you now have access to the area. Please do not delete that email as you may need it in the future.

Other Trusted Servants or Members at large may have access to the “login area” of the bcrna.ca
website. For them to have access, please do not give out your login information. Instead, please have
them fill out the same online form as you did. By going to that form, they can fill in their personal
information and get their own login name and password. The personal information that is requested is
minimal.

Depending on who the person is and if they hold a service position determines what areas of the “back
end” they will be able to access. Members at large only have access to the forums and general
information area.

Website user request form for “Members at Large”

People from you area may have access to the “login area” of the bcrna.ca website. For them to have
access, please do not give out your login information. Instead, please have them fill out this online
form:

http://www.bcrna.ca/main/userapp.php

By going to that form, they can fill in their personal information and get their own login name and
password. The personal information that is requested is minimal

British Columbia Region Service Committee of Narcotics Anonymous
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Logging into the BCRNA website

The website coordinator’s email address is: webcoordinator@bcrna.ca

1. Open an internet browser such as “Internet Explorer”, “Mozilla Firefox” or “Google Chrome”.
2. Inthe address bar at the top of the page, type in BCRNA.ca and hit the <Enter> button (please see

below screenshot, which shows what my screen look like before I hit enter. Where you need to type
is circled in red)

@ Google - Mozilla Firefox A ?E
e Edt dew Hgoy fockmals Dok e

2 i50g) | +

A fastor way 1o browse the weh
G Install Google Chrome

Go \_)gle

Gongle Search Fm Feeling Lucky

Google.ca offered in frangais

3. Once you hit enter, your screen should look like this:

(@ British Columbia Regional Service Cammittee of Narcatics Anonymaus Drug Problems 12 Steps - Mozilla Firefox 8=
Fie Edt Wiew Hstory Bookmarks Tools Help

O Brtish Colunbia Regional Service Conmittes .| + |

(: W bomaca |-

Drug Problems?

We Can Help, We've been there too...

®

Welcome to The British Columbia Region of Narcotics
Anonymous
All of the efforts of the British Columbia Region Service Committee of Narcotics Ananymous are
inspired by the primary purpose of the groups we serve. Upan this common ground we stand
committed

Ourvision s that one day

« Every addict in the Region has the chance to experience our message in his or her own
language and culture and find the oppartunity for a new way of ife;

« NA communities worldwidle and the BCRSC work together in a spirit of unity and
caoperation to carry our message of recovery,

« Narcotics Anonymous has Universal recagnition and respect as a viable program of
recovery,

As our commaniy held sense af the highest aspirations that set our caLrse, our vision is aur
touchstone, aur references point, inspiring il that we do. Honesty, trust and goodhwil are the
foundation of these ideals. in all our service efforts, we rely Upon the guidance of a loving
Higher Power.

2012 CAR GRrOuUP MOTION FORM
How does it work?
This is your fellowship in action. The link to the 2012 CAR Group Mation Form is your
Gppartunity to have a say in the future and shape of the Fellawship of Narcatics Anonymous.

Pleass download the form and express your Graup conseisnce by answering the guestions
and sending it back to the Email on the form or hand it to your RCM at your next Area Service
Committes mesting

ENTER WEBSITE

British Columbia Region Service Committee of Narcotics Anonymous



4. Click the <ENTER WEBSITE> link, you screen should then look like this:
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WELCOME TO THE B.C. REGIONAL SERVICE COMMITTEE OF N.A.

Nareotics Ananymous sprang from the Aleoholics Anonymous Pragram of the late 19405,
with N& meetings first emerging in the Los Angeles area of Califormia, USA, in the early
19505, The N program started as a small US organization that has grown into one of
the world's oldest and largest international organizations of its type. For many years,
18 grew very slowly, spreading from Los Angsles to other major North American cities
and Australia in the early 19705, Within a few years, groups had formed in Brazil,
Colombia, Germany, India, the Irish Republic, Japan, New Zealand, and the United
Kingelom. In 1983, Narcotics Anonymous published its self-tiled Basic Text book, which
cantributed to its tremendous arowth; by year's end, NA had grown to more than a
dozen countries and had 2,966 meetinas

Today, Narcotics Ananymous is well established throughout much of North and South
Americs, Western Europe, Australia, the Middle East, New Zealand and Eastern Eurape
Hewly formed groups and NA communities can be found scattered throughaut the
Indian subcontinent, frica, and East Asia. Today the organization is truly 3 warldwide
multilingual multicultural fellowship with more than 58,000 weekly meetings in 131
countries*, Nareotics Anonymous books and information pamphlets are currently
available in 39 languages, with translations in pracess for 18 languages

A5 of May 2010

APPROVAL DRAFT FOR REVIEW - LIvING CLEAN

The approval draft of the book “Living Clean: The Journey Continues" is available for
download fram here - Link to Living Clean Approval Draft

Please review the book and let your Group, Area, or Regional Representative what you
think of this draft piece of literature,

The vote regarding fellowship approval of the book will take place at the World Servics
Conference in april 2012

If approved, the baok wil be available after May 2012,
EXPRESSING OUR GRATITUDE
The particination of s0 many members from acrass the Fellowship really shaped the

book, and taught us the power of the prayer, *...grant us a bond of selflessness, that
this may truly be Yaur work, not aurs.” We want to extend our deepest appreciation to

Page |9

5. Inthe blue bar, down the left hand side, you should see, in red writing, a link that says <Service

Portal>. Click that link. This screen should appear:

'@ Regional Service 8.C.R.5.C.N.A. Narcotics Anonymous Drug Problems 12 Steps - Mozilla Firefox
Ble  Edt ew Hatory Bookmarks Bok  Heb

8 Regonal Servics B. Mo Nareoti_. % | [l Emai from Google |t

€ 8 b

ice menus/Meeting and Events updates Click here to login

Qpen Searvice Positions

The British Columbia Regional Service Committee Meetings mests four tmes sach
vear ta conduct the business of the Region. Three of these meatings are held at a
=ingle (static) lacation and one mesting each year, tyoically the second mesting, is held
at an alternate venue (flozting) which 1s chosen by the Regional Committee Members.

Next Regional Meeting February 25, 2012 to February 26, 2012 at

Fosamary Heights

3690 - 152nd Street, Surrey, B.C
Static Location - Rosemary Heights Retreat Centre
Floting Location - TBA

ctions: Please click on the link for dirsctions - Rosemary Heights

General Meeting Time - Saturday and Sunday fram 08:00 to 12:00
Sub-committees times - Saturday from 1:30pm to 4:00pm

Hote: All BORSC par 2d to have their reports Emailed to the BCRSC
Secretary bw weeks prior to the meeting.

pants are re

To arrange for billeting or & room at Rosemary Heights, please contact the Regional
Venue Coordinator, (Select Coordinator from the contack form)

Faglonal Service Commitias of Harcotics Ananymous, All Rights Resarvad,
e, and maintained by the of Narcotice Anonymass.
di

by thelr Reaian or

d o support

hiz wabite eemplate coureszy ofthe CANA

Harne | Ha Informaticn | Naresties Anonyrmcus Meetings | HA Events | HA Litarsture | Gantast Us

British Columbia Region Service Committee of Narcotics Anonymous



Page |10

6. Thereis a link in the top-center of the white space that says <Click here to login>. Click that link.

this screen should appear:

British Columbia Regional Service Committee of |

usemame:

Password

Login |

want to log in but don't have 3 user name? Eill in this form, submit t, and you'l be sent
credentials within ten calendar days. If you are not sure that you want or need to be
able to log in, please read on.

Who

foise & Member of Narcatics Ananymous, perhaps doing servica at Regional o Area
level, or just & Memk to particinate in the service that goes an at
the B.C. Regional 5e

tronic” side of our communication
pdate meetings
nal Web Site, particinate in Open
ative pages of the BCRSC

effart. Fron
Regional/Nat
Forum

The BCRSC masts an & quarterly basis s mentioned on the page that got you here, If

we wish to gain acoess to our service structune on the Intsret, we do it from here.

Becauss BCRSC is made up of many diferent frea Service Committees, we ge
ta see how we can best fulfill our Prir urpose. The naturs of our Regien is ¢

are spraad far and wide over the whole of the pravince of B.C. and working through the,
Intemet is one of the ways in which we can continue “carrying the message” in the

intarvals batween Regional Mestings

me 2nd password.
ation. You can complete an

here and within ten calendar days, you shauld recaive & confimation Email

requestinn vou to test waur access credentials, Once yau have loaged in. yau will he ahl

1@ B.C.R.S.C.M.A. Marcotics Anonymeus Drug Problems 12 Steps - Mozilka Firafox =
Ele £t vew Haory  Bockmarks  Dols  Help

M B.CRSCNA x| |+

& b bormacaimn oo o JIE N Palik

7. Enter your username and password that were provided to you by the website coordinator. Click the

<Login> button. If your login was successful, you will see this page:

@ British Columbla Reglonal Service Committee of Narcotics Anonymous - Mozilla Firefox
Fle Edt Yew Hgtory Qookmerks ok el

9 B ce Conme % | |+

€ P 9 bamscy

B.C.R.S.C.N.A.

British Colui egional Service Committee of Narco

If your login was not successful, you can try again, or contact the website coordinator.

British Columbia Region Service Committee of Narcotics Anonymous
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Participate in workgroups

A workgroup is how tasks or projects are done at the BCRNA during the time between our meetings.
Workgroups are created on the website and all that participate in the workgroup are able to upload
documents, post messages and share ideas.

For the workgroup to better function the Facilitator will ask for a “point person” for the workgroup and
“workerbees”. The point person organizes the group, but should not be expected to do all the work.
The “workerbees” are the people who complete different parts of the task to contribute to getting the
project done. If you take on a task as a workbee, it is really important that you complete it be the
deadline provided.

Don't take on more tasks then you can actually complete. Participating in at least one workgroup is
essential to getting the work of the region done. Workgroups have their own special section in the
BCRNA website. To access this section, log into the BCRNA website (Please see the section in this
document on “Logging into the BCRNA website”.

Click on the <Workgroups> link, see below.

) British Columbia Regional Service Committee of Narcotics Anonymous - Mozilla Firefox

File Edit View History Bookmarks Tools Help

OB Britich Columbiz Regional Service Committee | +
6 OB  borna.ca/updates

B.C.R.S.C.N.A.

British Columbia Regional Service Committee of Nar

Active Members

Name Email Phone

BCRSC Archives Chair Steve N archives@bcrna.ca 604-942-2420
BCRSC Convention Chair Danielle L convention@berna.ca (250) 6518-3220
BCRSC Directories Greg J directories@berna.ca 778-838-7055
BCRSC Facilitator Sue S facilitator@berna.ca 250.871.5555
BCRSC Facilitator 2 Kris K facilitator2@bcerna.ca 604.916.0753
Logout BCRSC Lit. Chair Marvin H lit.chair@becrna.ca 604.327.0330
BCRSC Lit. Secretary
BCRSC Lit. Treasurer Pat M littreasurer@bcrna.ca 604-467-9580
BCRSC Qutreach Chair Lynda R outreach@bcrna.ca 250.469.2512
BCRSC Qutreach Sec. Lory N outreach.secretary@berna.ca  250.499.8024
BCRSC Qutreach Treas. Larry M. outreach.finance@bcrna.ca 250.376.6561
BCRSC Outreach V. Chair Darlene W outreach2@bcerna.ca 250-860-4948
BCRSC P&P Vice Chair Dan K 250.769.3916

Once you click on the Workgroups link, you will see a list of the active workgroups. Please feel free to
spend some time in here. Click on the links, read the information posted in the different workgroups,
participate in the discussions, ask questions and get involved!

British Columbia Region Service Committee of Narcotics Anonymous
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Additional Links

Once you have logged into the service area of the BCRNA website you will also find links that will allow
you to read and participate in the forums, update meeting information, add events, view other
members contact information and download documents that have been uploaded to the website.

All of those links can be found on the left side of the page once you have logged into the “back end”.

If you have any questions, issues, or concerns feel free to contact the web coordinator at
webcoordinator@bcrna.ca

British Columbia Region Service Committee of Narcotics Anonymous
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